Hotel Ridge

Hotel Ridge is a luxury retreat that revels in
beauty of the changing seasons and the quiet of
nature without foregoing the visceral enjoyment
of fine dining and luxury accommodation. Come
experience the uncomplicated pleasure of this
exquisite wellness resort.
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Terms and Conditions (Abstract) When applying, be sure to receive the Terms and Conditions and check the details before applying.

Contract for Agent-Organized Tours

Responsibility rests with the company operating Agent-Organized Tours (here in after referred to as AIR TRAVEL TOKUSHIMA) whose name in full appears below and in its tour pamphlets or
website. Clients joining such tours shall conclude an Agent-Organized Tour Contract (here in after referred to as the Travel Contract) with AIR TRAVEL TOKUSHIMA.

AIR TRAVEL TOKUSHIMA, INC.

1-47-3 Saiwai-cho Tokushima 770-0847 JAPAN

Phone:088-625-0220
The content of the contract shall conform to those specified for each tour itinerary, conditions
as specified hereunder, the final itinerary handed to clients before departure(hereinafter
referred to as the "Final Tour Itinerary"), and Agent-Organized Tours as described in AIR
TRAVEL TOKUSHIMA's general terms and conditions as based on the Travel Agency Law
(hereinafter referred to as "General Terms and Conditions of Agent Organized Tours").

Application for Agent-Organized Tour Contracts and their Conclusion
The client shall provide information on application form as required by AIR TRAVEL
TOKUSHIMA and submit the form together with the necessary reservation deposit. Paid
deposit shall be applied to the tour fare, cancellation charges or penalties.
AIR TRAVEL TOKUSHIMA may accept applications for travel contracts by telephone, mail,
facsimile and other means of communication. In such cases, the client shall submit the
application form and reservation deposit to AIR TRAVEL TOKUSHIMA within 3 days counting
from the day when acceptance of application is confirmed. If the client fails to supply the
required application form and deposit within 3 days, the reservation shall be voided.

The Travel Contract shall become valid upon AIR TRAVEL TOKUSHIMA 's consent to the
conclusion of the contract and receipt of the reservation deposit. If tour arrangements are
made by phone, the Tour Contract shall become valid upon AIR TRAVEL TOKUSHIMA 's
acceptance of the tour deposit. When clients request tour arrangements by mail, facsimile or
other communication methods, the tour contract shall become valid upon payment of the
Tour Deposit and AIR TRAVEL TOKUSHIMA Not Included in the Tour Fare 's notification of
acceptance of the tour contract. The contract for any tour request by any communication
including telephone, mail, facsimile or other shall become valid.

[Planned &Implemented by]
Air Travel Tokushima,INC.

1-47-3 SAIWAI-CHO TOKUSHIMA-CITY TOKUSHIMA 770-0847 JAPAN

PHONE. (088) 625-0220
E-MAIL. info@air-travel.jp
https://www.air-travel.jp/

Not Included in the Tour Fare
1. Laundry, telephone, additional meals and drinks, and any other expenses of personal nature.

2. International and domestic air fares.

3. Airport departure taxes.

4. Excess baggage. Heavy baggage.

5. Medical expenses for injuries and illness.

6. Traveling and accommodation costs between arrival/departure and the start and end points
of the itinerary.

Cancellation of Travel Contract by the Client
The client is at all times entitled to cancel the Travel Contract, but must pay AIR TRAVEL
TOKUSHIMA a cancellation charge

Cancellation Rates
If a client cancels the Travel Contract for personal reasons, the following cancellation rates will
apply to the tour fare. Clients remaining in the tour will incur the balance of additional per
room costs associated with the change in number of participants. The following applies to
cancellations of the tour spaces

(1) If notice of cancellation is received by AIR TRAVEL TOKUSHIMA 21 or more days prior to the
starting date of the tour No Charge

(2) If notice of cancellation is received by AIR TRAVEL TOKUSHIMA 20 days to 8 days prior to
the starting date of the tour 20% of the tour fare

(3) If notice of cancellation is received by AIR TRAVEL TOKUSHIMA S 7 days to 2 days prior to
the starting date of the tour 30% of the tour fare

(4) If notice of cancellation is received by AIR TRAVEL TOKUSHIMA 1 day prior to the starting
date of the tour 40% of the tour fare

(5) If notice of cancellation is received by AIR TRAVEL TOKUSHIMA prior to the starting time of
the tour 50% of the tour fare

(6) If notice of cancellation is received by AIR TRAVEL TOKUSHIMA after day of departure, or In
case of failure to show without notice 100% of the tour fare
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Otsuka Museum of Art

/ Wed.,, March 11, 2020

VIP room at AoAwo Naruto Resort (Orientation & Lunch) =
Chartered Cruise on Naruto Strait=0tsuka Museum of Art
(Specially Reserved for this tour, with dinner at the Sistine Hall)
=Hotel Ridge

6_ Orientation in the VIP room at AoAwo Naruto Resort

You can taste seafood from Naruto Strait, which has a
rich taste and texture nurtured by the Strait’s fast tidal
currents. The chef has full knowledge of local Naruto
seafood and will cook it in the best way for you. The
orientation, with this special lunch, gives you an idea
of the special 3 days of this tour.

§_ Chartered Cruise on Naruto Strait

“SETOUCHI" has been selected as No.1 on “The Cool List 2019” by National Geographic
Traveler (UK), and you can see the beautiful scenery and islands of the Seto Inland Sea
while enjoying sake. The specially chartered boat will welcome you with various local
sakes brewed in Tokushima.
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¢, The Special Guided Tour of painting
masterpieces at Otsuka Museum of Art
(Specially reserved for this tour)

The museum has ceramic reproductions of world’s painting masterpieces which are
actual size and are made from the white sand of Naruto. You can appreciate more
than 1,000 works collected in a relaxed atmosphere, specially reserved just for this
tour.

¢, The Special Dinner with a String Quartet
in the Sistine Hall

You can enjoy the dinner while listening to the
musical performance of a string quartet at the
“Sistine Hall” in the museum, which is the
exactly the same size as the Sistine Chapel in
the Vatican Palace.

The tour will begin at AoAwo Naruto Resort (1:00pm) in Tour Code
Naruto-shi, and end at Kashino Club ( 15:00pm) in KGPOO1
Matsushige-cho. (both in Tokushima prefecture)

Tour dates Wed., March 11, 2020 - Fri., March 13, 2020

JPY 1,200,000-

Price (for 1 adult, when 2 people stay in a twin room)
Single supplemental charge is JPY 100,000-,
added to the price above as an additional charge.

Thur., March 12, 2020

Hotel Ridge=Hon-Aizome Yano Kojo (Workshop Tour & Indigo
Dyeing Experience) =Ryotei Shimada (Lunch at Japanese-style
restaurant) =Awaodori Kaikan (Tour & Awaodori Experience) =
Hotel Ridge,~Dinner & and a Performance of Ningyo Joruri, a
traditional Japanese puppet show

¢, Indigo Dyeing Experience at Hon-Aizome Yano Kojo
~JAPAN BLUE~ /

You can experience indigo dyeing at this indigo workshop
which has inherited the method known as “formal indigo
dyeing with natural lye fermentation.” —

This way of indigo dyeing has not
changed since the Edo period (1603-1868),
and doesn’t use any chemicals, only
“Sukumo” (dye made of fermented
indigo leaves). The dye is made by
Akihito Sato, who has been designated
as an intangible cultural asset and
Contemporary Master Craftsman by the
Japanese government.

8, Experience Culture of Awa & Lunch at Shimada

Kaiseki Ryori was originally served before the tea ceremony, but now is known as a
traditional Japanese meal brought in courses. These dishes express the 4 seasons in
Japan, not only with the food but also in the space (room) where you have it. At the
same time with “geiko” you experience some of the culture of Awa (the old name for
Tokushima), which the merchants of indigo once used to entertain their customers.
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b, Experience of Awa-odori

Awa-odori is one of the traditional performing arts in Japan, and has a history of more
than 400 years. You can experience the fascination of this tradition, its powerful
energy, and its beautiful dancing - while creating a new “Awa-odori” performance on
the stage with dancers who are also fashion models.

é, Watching the performance of Ningyo Joruri,
a traditional Japanese puppet show at Hotel Ridge

The performance of Awa Ningyo Joruri (traditional puppet show) has moved many
people, and has been loved for hundreds of years since the Edo period. You can feel
the art of tradition with this special performance. The puppet show has been
performed at the Noson Butai (Farming village stages), and the number of these
existing stages in Tokushima is the highest in Japan.
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@ The maximum group size: 10 couples/pairs (20 people)
@ The minimum group size for this tour is 10 people.
# Meals included 2 breakfasts, 3 lunches, 2 dinners
# A tour conductor will accompany you for this tour.

# This tour uses the following bus companies
Tokushima Bus, Tokushima Bus Nanbu, or other contracted bus companies

# The hotel information for your stay
Hotel Ridge
Address: 1-1, Nakayama, Oshimada, Seto-cho, Naruto-shi, Tokushima, 771-0367
Phone: +81-88-688-1212

Fri., March 13, 2020

Hotel Ridge=Tokushima Castle Museum (Kimono Dressing

Experience & Tea Ceremony& laido  &Japanese swords) =

Kashino Club (Farewell Party)

A, See the performance of Iaido (art of drawing the Japanese
sword), Japanese swords, and experience Kimono dressing
and tea ceremony at Tokushima Castle Museum
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It can be said that the “Bushido” is the origin of Japanese spirits, and one of the
bases is “lai” which began during the Age of Civil Wars (the Sengoku period:
middle of 15th to the middle of 16th century) and the beginning of Edo period
(17th century). You can see the performance this “laido” in front of you, and also
look at real Japanese swords which were made by Japanese craftsmen with a
master-hand. Have a relaxing time at a tea ceremony which includes sweets in a
“Yusan-bako” (a kind of traditional Japanese style lunchbox for picnics), and a
performance of the Japanese harp. You can also enjoy trying on a Kimono.

Japanese
traditional
sweets
"WAGASHI"

You will enjoy conversations about
- the precious memories during the
tour while having a special lunch
at this samurai’s residence, which
was built hundreds of years ago.
Sushi and Tempura made from
local ingredients will be made
before you as a live performance,
to conclude your special journey.
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The application deadline | Monday,February 10, 2020

Cooperation by East Tokushima Tourism Authority
Planned &mplemented by Air Travel Tokushima

Please note:

The arrival or return time might not be on time due to the delay or cancelation of public transport, traffic jams, and
any other reasons related to unforeseen circumstances. Also, the schedule of some parts of the tour might be
changed, shortened, or skipped for the same reasons. When the weather situation is bad, Chartered Cruise is
canceled.

The base date for conditions of the tour and price calculation is November 19, 2019.



